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History stretching back 123 years
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With WB Finance 
having received 
its commercial 
banking licence 

to become Woori Bank 
Cambodia, the Kingdom’s 
banking sector can rely on a 
financial institution with the 
strength of a lineage that can 
be traced back some 123 years. 

headquartered in Seoul, 
South Korea, Woori Bank – one 
of the four largest domestic 
banks in South Korea and a 
shareowner of WB Finance – 
was established in 1899 under 
the name the Daehan Cheon-il 
Bank. 

With this year marking the 
123rd anniversary of Woori 
Bank, the bank intends to 
grow for another century and 
beyond as a financial brand 
that will always be there for its 
customers.

Woori Bank has extensive 
international networks across 
the globe, providing a wide 
range of commercial, retail and 
investment banking services 
through its 747 domestic 
branches and 451 networks in 
23 countries. 

Woori Bank Cambodia’s 
history  can be traced to the 
early 1990s when VisionFund 
Cambodia was founded as a 
small credit programme under 
World Vision international-
Cambodia – primarily focusing 
on positively impacting 
children’s lives by helping 
their families grow businesses 
through micro-loans. 

After several years of 
successful operations as a 
micro-enterprise development, 
the institution successfully 
registered with the Ministry 

of Commerce in 2003 
before securing a licence 
from National Bank of 
Cambodia (NBC) to operate as 
microfinance institution (MFi) 
the following year. 

the milestones continued 
as they received the approval 
from NBC to operate as a 
microfinance deposit-taking 
institution (MDi) in 2011. 

After years of proper 

due diligence, Woori Bank 
laid down foundations in 
Cambodia by acquiring Malis 
Microfinance and transformed 
it to Woori Finance (Cambodia) 
Plc in 2014. 

As part of Woori Bank’s 
ongoing expansion plans in 
the Kingdom, the banking 
giant acquired VisionFund 
(Cambodia) and transformed it 
into WB Finance Co Ltd. 

the next logical step 
was to merge the two sister 
companies of WB Finance Co 
Ltd and Woori Finance into 
one institution under the name 
WB Finance Co Ltd – which 
was approved by NBC and the 
Ministry of Commerce in 2020. 

With a successful merger, 
the institution expanded at an 
unprecedented rate, leading to 
Woori Bank’s decision to inject 

an additional $100 million 
into its Cambodian subsidiary 
in 2020 to support further 
growth and accelerate business 
expansion. 

After years of operating 
as one of the top MDis in 
Cambodia, it was clear that 
the path was pointing towards 
a conversion to commercial 
bank. 

NBC and the Ministry 

of Commerce granted the 
commercial banking licence 
approval and effectively 
transformed WB Finance 
Microfinance Deposit-taking 
institution into Woori Bank 
Cambodia in December 2021. 

As of December 2021, Woori 
Bank Cambodia has $914 
million in loan portfolio, $215 
million in deposits and total 
assets stood at $1.2 billion. 

The journey 

2021 2022

Received  approval from the National Bank of 
Cambodia on November 5, 2021, approval from 
Ministry of Commerce on December 6, 2021.  
Woori Bank has:
US$914M of Loans
US$215M of Savings 
US$1.2B of Total Assets
Customers: 327, 000

Official launch of commercial 
bank on January 3, 2022, 
providing banking services 
through 138 branch networks.
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New chapter in banking begins 
with Woori Bank Cambodia
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The creation of Woori Bank 
(Cambodia) Plc marks another 
important milestone for the 
Kingdom’s commercial banking 

industry. 
Obtaining a full banking licence – 

which came into effect on January 3 – 
places Woori Bank on par with the other 
leading local and international banks 
operating in the Kingdom. 

Woori Bank (Cambodia) has obtained 
regulatory approvals from the National 
Bank of Cambodia and Ministry of 
Commerce to carry out its banking 
operations.

With its new identity and backed by a 
supportive shareholder, a strong balance 
sheet, a global reputation and a strong 
vision to bring financial inclusion to all 
Cambodians, Woori Bank is set to raise 
the bar in the local banking sector.

“As we become a full bank, we 
celebrate and look forward to more 
exciting journeys with our customers, 
partners and stakeholder, delivering 
Korean-standard banking experiences 
while ensuring its customisation for 
Cambodia. 

“To use a slogan from our 
shareholder, the Woori Financial 
Group, Korea – “Digital First, 
Change everything” – Woori Bank’s 
management and staff have put in place 
a very strong foundation and concrete 
strategies. 

“This will enable fast, convenient and 
trustworthy banking experiences for 
the better life of our customers and all 
Cambodians,” said the CeO-Nominee of 
Woori Bank Cambodia, Kim hongju.

With a strong commitment towards 
its customers, Woori Bank – backed 
by 138 branches nationwide and more 
than 4,000 staff – will strive towards 
delivering quality financial services. 



Q How has Woori Bank grown in the 
Kingdom over the years?

Woori Bank’s history in Cambodia 
began in 2014 when Woori Bank 
in South Korea acquired Malis 
Microfinance and renamed it Woori 
Finance Cambodia. 

After seeing undeniable growth 
in the financial sector, Woori Bank 
Korea knew that the next step in our 
global expansion would be to further 
expand our presence in Cambodia. 

In order to successfully achieve 
that strategy, it was clear that 
an acquisition of an established 
and trusted institution such as 
VisionFund was needed. 

In 2018, Woori Bank of Korea 
(WB) acquired 100 per cent of the 
institution and renamed it WB 
Finance Co Ltd. In 2019, a merger 
between the two sister companies 
– WB Finance and Woori Finance 
Cambodia – in Cambodia took place 
and formed the new WB Finance Co 
Ltd. 

Following a successful merger, 
Woori Bank Korea continued to show 
strong support by further injecting 
$100 million to accelerate our 
growth. 

This capital injection helped us 
strategically expand as we look to 
offer more products and services, 
foster the best available talent and 
enhance our customers’ experience. 

All these steps led us to this new 
exciting chapter of Cambodia’s 
banking that is the launch of Woori 
Bank Cambodia. 

This operational launch brings 
us one step closer to our mission 
of supporting all Cambodians by 
providing better and more innovative 
financial services.

Q How did the bank navigate the 
Covid-19 pandemic when 

businesses and SMEs faced a credit 
crunch?

To sustain our clients as well as 
our business amid this unpredictable 
economy, and with support from 
the National Bank of Cambodia, our 
company has restructured loans and 
credit payments for clients who are 
in need. 

Through this implementation, it 

has helped our clients to have some 
room to recover and rebuild their 
businesses. 

Woori Bank is here to support 
Cambodians overcome any obstacles  
with Cambodians – and always be 
there for Cambodians. 

Keeping to this philosophy, we 
believe that we will always come 
up with the best and most suitable 
solutions for our clients. 

Q It is now a commercial bank. How 
is the mood among your 

shareholder and staff?

The excitement of our staff and 
shareholder towards this major 
transformation into becoming 
a commercial bank has been 
undeniable. 

We all share the same common 

mission of providing the most 
comprehensive yet convenient 
banking experiences for all our 
current and future clients. 

This upgrade in our operating 
licence will allow us to offer even 
more products and services while 
making banking easier and faster 
than ever. 

The excitement can be seen 
in all the changes and additions 
highlighted by the launching of 
our premium branches, additions 
of exciting new corporate banking 
products and services, upgrades  
in our mobile banking apps and 
many more.

Q With your new identity, how will 
you position the bank in a 

competitive sector, and what are your 
top priorities for 2022?

At Woori Bank Cambodia, we 
focus on delivering seamless 
banking experiences for all 
customers. With being customer-
centric at the very core of our 
strategy, Woori Bank focuses 
on improving every step of the 
consumer’s banking journey. 

First, consumers can expect 
an upgrade of all 138 branches 
nationwide. Woori Bank has rolled 
out premium branches while 
upgrading existing branches to better 
serve our customers. 

Furthermore, more than 100 ATMs 
will be rolled out throughout the year 
to accommodate our clients. 

Corporate banking products and 
services will be introduced to clients 
who are looking for financial support 
for their growing businesses. 

International trade products will 
also be rolled out to accommodate 
the need for overseas transfers. 
Credit and debit cards will also be 
introduced to support this digital 
economy. 

These are just a few of the many 
new and exciting things that Woori 
Bank will introduce as we look to 
achieve our overall goal of becoming 
the fastest, the most convenient and 
the most innovative bank.

  

Q The upgrading of the bank was 
done while the Covid-19 threat 

still lingered and with the market trying 
to stabilise. Are you confident in this 
move? 

Woori Bank remains very 
optimistic of the country’s future and 
is committed in our support for our 
customers. 

Over the course of the last couple 
of years, Woori Bank has been 
preparing relentlessly for this very 
moment, and I can confidently say 
we are prepared to take on any 
obstacles that may come. 

We look to leverage our 
exceptional talents, robust 
support from our shareholder and 
meticulously thought-out strategy 
to take on any challenges while 
capitalising on opportunities. 

Q Is there anything you would like to 
share with our readers?

I would like to express my deepest 
gratitude and sincerest appreciation 
to the regulators, shareholder, 
board of directors, employees, and 
customers. 

To the regulators – thank you 
for your enthusiastic support and 
invaluable guidance. 

To our shareholder and board of 
directors – thank you for having 
confidence in our strategy and your 
unwavering support. 

To the customers – thank you 
for placing your trust and making 
Woori Bank your choice for financial 
services. 

I look forward to welcoming 
you all to the new chapter in 
Cambodian’s banking – welcome to 
Woori Bank Cambodia! 

4 JANUARY 3, 2022    www.phNompeNhpost.com

‘The most trusted financial 
institution for all Cambodians’

As Woori Bank enters a new chapter in the Kingdom’s banking landscape, CEO-Nominee of Woori Bank Cambodia Kim 
Hongju is certain the institution will remain steadfast in delivering quality financial services through its multiple delivery 
channels, without wavering from its core values of promoting the government’s national agenda of financial inclusion and 
reaching out to people during trying times.

The CEO-Nominee of Woori Bank Cambodia, Kim Hongju. HEAN RANgsEy



Q  Share with us Woori Bank’s 
journey of transformation over 

the decades.

Woori Bank Cambodia formerly 
known as WB Finance has been 
serving financial services and 
products for more than 30 years 
throughout the country. 

In the continued quest of always 
making the lives of Cambodian better 
through smart and simple financial 
solutions, Woori Bank has gone 
through many major transformations. 

Some of the major milestones 
include the inception of the funding 
programme in 1990, receiving official 
approval to operate as microfinance 
institution in 2004. 

They also include upgrading our 
licence to a micro-deposit taking 
finance institution to expand our 
products and services in 2011, and 
completing the merger with Woori 
Finance Plc in 2020 to further expand 
our network. 

We injected $100 million to keep 
up with the rapid growth of WB 
Finance in late 2020 and to become 
a commercial bank now known as 
Woori Bank going forward.

While many changes have taken 
place over the years, the one thing 
that will always remain the same is 
our dedication to continue improving 
to better serve our clients.

Q  What are your immediate plans 
for Woori Bank in Cambodia now 

that it is a fully fledged commercial 
bank?

Woori Bank Cambodia will 
be expanding its products and 
services to accommodate the 
growing needs of our current 
and future clients. 

This operational licence 
upgrade will bring many 
benefits to our consumers. 

A few key items will 
include corporate banking 
products and services for 
clients looking for larger 
size loans, trade finance 
products and services to 
facilitate international 
trade and commerce for 
customers, and debit/
credit cards to assist in the 
growing need for digital 
transactions, and many more. 

We will also be upgrading 
the quality of our branches 
while expanding our operational 
network. These are just a few of the 
many exciting things as Woori Bank 
continues to make banking easier 
than ever for our clients. 

Q The bank is fast expanding in 
Cambodia –  what potential do 

you see in terms of banking and 
financial sector growth?

Cambodia has many factors 
that make it one of the most 
exciting countries in the world 
for banking. First and foremost, 

the Cambodian government’s 
management of Covid-19 has been 
absolutely impeccable. 

Their handling of vaccinations, 
timely imposed restrictions and 
much needed assistance to civilians 
have allowed the economy to reopen 
swiftly. 

Thanks to this incredible effort, 
the Cambodian economy is projected 
to grow by 4.8 per cent in 2022, 
bringing gross domestic product – 
GDP – to around $30.544 billion this 
year, with GDP per capita to $1,841 
in 2022. 

Another factor that will 
accelerate banking and financial 
sector growth is the government’s 
continued push for 
financial inclusion. 

This will 
certainly help 
with increasing 
the number 
of financial 
clients, 
especially in a 
rapidly growing 
country like 
Cambodia.

Q  What type of expertise will you 
share with the Cambodian market 

in terms of technology and governance?

Woori Bank Korea – the mother 
company of Woori Bank Cambodia – 
has a rich history dating back to more 
than a century ago. 

From being the first bank in Korean 
history to install an online ATM 
and being selected as the best bank 
in Korea many times, to operating 
in more than 20 countries, Woori 
Bank Korea has consistently shown 
that we are innovative, trustworthy 
and always place our main focus 
on improving every aspect of a 
customer’s banking journey. 

The same dedication and 
experience will be utilised to 

its full potential here in 
Cambodia. Cambodian 
customers can expect 
a bank that is here 
to grow with them 
throughout their 
banking journey 
while innovating for 
them every single 
day. 

Q How are you integrating 
environmental, social and 

governance (ESG) strategies in your 
corporate plans?

As our business continues 
to expand, our corporate social 
responsibility remains an integral part 
of our plans as we look to give back 
to those in need. 

In response to the recent major 
floods, we donated food supplies to 
affected families in Battambang and 
made additional cash contributions 
to affected families nationwide. 

Furthermore, Woori Bank created 
a special programme named the “Best 
Child Programme” to sponsor the 
children’s best client. 

Woori Bank also rolled out the 
“SOBOROS Deposit Account” that 
allows our customers to gain up to 
7.85 per cent in interest while also 
donating to their favourite charitable 
organisation. 

These organisations include the 
Kantha Bopha Foundation, the 
Dhamma Osatha Foundation, the Don 
Bosco Foundation of Cambodia, the 
Angkor Hospital for Children and the 
Cambodian Children’s Fund. 

In response to Covid-19, WB 
Finance made cash donations to 
the Ministry of Health in response 
to the initial outbreak, donated 
medical supplies to hospitals affected 
by the pandemic through National 
Bank of Cambodia, and made 
additional contributions to the Royal 
Government of Cambodia in an effort 
to purchase vaccines for the country 
to wrap up the year. 

ESG has always been a part of 
Woori Bank to support Cambodians.  

Q How important is the Southeast 
Asia market to Woori’s regional 

expansion? 

Woori Bank expects to reach 
around $920 million in loan portfolio 
in 2021 and deposits will reach $186 
million, while total assets grew to 
approximately $1.1 billion. 

Our customers have increased 
to well over 320,000. Overall, we 
recorded growth in profits, loans and 
deposits while maintaining sound 
asset quality. 

A major part of the success of our 
company is built on the undeniable 
enthusiasm and eye-catching belief of 
our shareholder. 

Over the years, our shareholder has 
demonstrated time and time again 
how much they believe in Cambodia 
with their continued support in both 
sharing experience and financial 
support.

So needless to say, Southeast 
Asia – especially Cambodia – is a 
very integral market to Woori Bank’s 
expansion plans.

 

Q Do you have any message as Woori 
Bank enters the market in 2022?

I would like to thank our 
customers, shareholders, the relevant 
authorities and all our staff for their 
efforts in executing our strategy, 
their ongoing support and guidance 
in our operations, and indisputable 
confidence in our vision in order to 
achieve our goals and objectives. 

My sincere thanks and genuine 
appreciation go out to all of them, as  
this would not have been possible 
without them. 

I’m highly dedicated in leading 
and supporting Woori Bank 
effectively and sustainably as  
we enter the next chapter in  
order to become Cambodia’s  
leading financial institution in  
the foreseeable future. 
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Chairman: ‘Cambodia is a very 
integral market to Woori Bank’ 
Woori Bank Chairman of the Board of Directors Hyun Seong 
Yoon says that under its new identity, the bank will roll out 
a slew of innovative banking products and services to serve 
the diverse financial needs of its customers, and support the  
Kingdom’s development agenda.  

Woori Bank’s headquarters are located on Monivong Boulevard. SupplieD 
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Making a difference...

The success story 
of Kandal province 
businesswoman Man 
hany is testimony to 
Woori Bank’s vision of 
financial inclusion – one 
that is rewarding female 
entrepreneurship in the 
Kingdom. 

With the help of the 
working capital provided 
by Woori Bank, the in-
dustrious mother-of-three 
diversified into fashion 
and beauty products – 
transforming her slow-
moving grocery store into 
a bustling business. 

The business loans not 
only helped hany scale 
up her business but also 
provide a better standard 

of living for her family. 
After studying her 

detailed business expan-
sion plan, Woori Bank 
provided much-needed 
working capital. 

Woori Bank sup-
plied her money in three 
tranches – and the first 
loan of $10,000 in 2018 
helped her build up her 
shop and make a profit 
every week.

When she received the 
second loan of $11,000 a 
year later, hany ex-
panded again by stocking 
more goods, and diver-
sifying her business by 
adding beauty products. 

her profits then soared 
to around $500 a week. 

“I obtained the third 
loan of $20,000 in 2020 
to further expand our 
store by also selling 
shoes. We could then earn 
$1,000 per week.

“Woori Bank’s loans 
changed my life and 
improved my family’s 
wellbeing. 

“Now we enjoy a 
higher standard of living 
and my three sons  
have access to a good 
education,” said an ex-
cited hany. 

The financial lifeline 
provided by Woori Bank 
helped hany set her busi-
ness growth in a positive 
direction – leading her to 
escape financial distress. 

eNTerprIsINg young 
businessman Kheng 
sophanara has turned his 
modest hardware store in 
Kampong speu into an in-
demand warehouse that now 
even distributes construction 
materials to neighbouring 
provinces.  

Doting father sophanara, 
33, harboured ambitious 
plan to start his own 
business to earn a 
sustainable income to 
support his two young 
children.

so he started a hardware 
store in Kampong speu 
province in June 2020, 
forming a formidable 
business partnership with his 
wife Keo Leakna, also 33. 

While the business 
generated around $3,000 a 
month, his store was unable 
to meet the soaring demand 
in the area for construction 
materials, particularly zinc 
roofs.   

The far-sighted 
entrepreneur was confident 

of growing his business and 
turned to Woori Bank for 
financial support to expand 
operations. 

his request for working 
capital fit into Woori 
Bank  corporate policy of 
providing business loans, 
and $31,000 of funding was 
approved in August 2020.  

The bank’s convenient 
and stress-free financing 
changed his fortunes – his 
profits tripled to $9,000 per 
month as he was able to 
meet large-scale demand for 
zinc roofs after expanding 
his business. 

“Now that I have my own 
generator, I can supply zinc 
roofs not only in Kampong 
speu province but to 
provinces such as Kampong 
Chhnang, Kandal and other 
nearby areas. 

“As well as supplying 
building materials, I can also 
provide custom-made zinc 
in all sizes according to the 
requirements of individual 
customers and for larger 

projects,” said sophanara 
proudly.

But the couple had bigger 
business plans.  

sophanara approached 
Woori Bank again for 
financing and they obliged 
by giving him another 
loan that helped the couple 
scale up their business, 
with the store now includes 
hardware products such 
as plumbing supplies 
and other construction 
materials. 

his income shot up to 
around $13,000 per month. 

“I am very happy because 
I can produce zinc roofs 
to fit the requirements of 
individual customers and 
companies, for both small 
and big building projects, 
and I am earning a larger 
income,” he said.

his determination has 
paid off – with Woori Bank 
playing a crucial role by 
providing the necessary 
funding for his business 
expansion.   

Building entrepreneurship Driving financial inclusion 

Donations to the Royal GoveRnMent of CaMBoDia 
Woori Bank donated $50,000 to the Royal Government of Cambodia to purchase 
Covid-19 vaccines. In addition, Woori Bank contributed $10,000 to the Ministry of 
Health and donated medical supplies to local communities to fight the pandemic.

staff anD CustoMeRs help out 
Woori Bank has initiated a campaign for donating to the Ministry of Health, which  customers and staff contribute to 
by transferring donations to a special Woori Bank  account. As of December 2020, the ministry had received $4,419 
and 1,318,100 riel.

woRkeRs anD eDuCation  
Woori Bank in September donated $620 for the purchase of 1,150 masks, 230 
bottles of hand wash and 230 eco-friendly bags for Cambodian workers travelling 
to South Korea for work. In October last year, the bank donated $5,500 to 
Cambodian workers through the Ministry of Labour and Vocational Training to 
procure 5,000 face masks and 1,000 bottles of handwash. The following month, 
Woori Bank funded $1,000 for the reconstruction of the ground floor of Hun Sen 
Takhmao High School in Kandal province’s Takhmao town.  

CoMMunity spiRit 
With good will towards 

contributing to public 
services in Cambodian 

communities and aiding 
pedestrians, Woori Bank 
in August 2020 installed 

large parasols at traffic light 
junctions and along some of 

the main streets of Phnom 
Penh. The three-metre-wide 

parasols offering shade 
during the heat of day and 

providing coverage in rainy 
season are built with strong 

metal frames and firm 
foundations.
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