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cHEERING news from the 
World Bank as a gloomy 2020 
draws to an end came as the 
perfect pick-me-up for an 
uncertainty-hit cambodian 
economy. 

The international finan-
cial institution’s Restrained 
Recovery report released on 
December 16 revised cambo-
dia’s economic growth in 2021 
upwards to four per cent has 
served as a helpful injection  
of confidence among the  
business community. 

Growth is important and so 
is confidence in the market to 
reboot the economy following 
the covid-19 pandemic that 
has been disrupting business.

cambodia’s gradual recovery 
signals it can endure economic 
onslaughts, as it did during two 
previous major episodes – the 
2007 Asian and 2007-8 global 
financial crises.  

While many countries are still 
stuck in an economic quagmire, 
the cambodian government’s 
swift expansionary measures 
and quick financial support for 
vulnerable communities has 
helped contain a major fallout 
since the coronavirus outbreak 
began wreaking havoc.

One particular measure of 
note is the “covid-19 cash 
Transfer Programme” that 
channels financial support to 
the needy.

The Kingdom’s banks and 

microfinance institutions, 
however, have played a crucial 
role in keeping the economy 
sound during the pandemic by 
providing fiscal support.

Alongside the adoption of 
digital banking and mobile 
payments, the restructuring of 
loans, moratoriums on pay-
ments and the rolling out of 
creative stimulus packages to 
help cash-strapped borrowers 
were done in a timely manner.

A revival in the manufac-
turing sector – with a rise in 
the production of bicycles, 
electronics and spare parts – 
growth in rice exports, a steady 
consumption of goods and 
services, a spurt in e-commerce 
and a upturn in domestic tour-
ism have sparked optimism.

Other factors such as low in-
flation below three per cent and 
a stable riel hovering at around 
4,100 to the US dollar are indi-
cators of positivity, despite the 
worst GDP growth in decades.  

In addition, the Kingdom’s 
international reserves are high 
– able to guarantee the import 
of goods and services for the 
next 10 months.

But some economic road-
blocks could mute positive 
sentiments.

Restrictions on foreign 
travellers and flights, a rise in 
unemployment, an agricultural 
sector hit by severe flooding, a 
downturn in the construction 

and real estate sectors, and the 
after-effects of the partial with-
drawal of the EU’s Everything 
But Arms scheme will remain 
areas of concern.

Nonetheless, with healthy 
loan growth, adequate liquid-
ity and loan default risks at a 
minimal, the banking sector 
looks sturdy.   

The signing of two signifi-
cant trade pacts – the Regional 
comprehensive Economic 
Partnership and the cambodia-
china Free Trade Agreement 
– will also further act as a fillip 
to future growth. 

Meanwhile, the timing of 
the arrival of vaccines for 
covid-19 will also dictate the 
direction of economies around 
the world. 

For the economy, 2020 was 
indeed a challenging year 
and uncertainties continue to 
shroud 2021, with soothsayers 
loath to predict the future until 
this unprecedented crisis has 
been successfully weathered. 

In this bumper year-end edi-
tion of Post Finance – with the 
theme “Financial Sustainability 
2021” – we bring our readers 
an array of topics and views 
from captains of industry and 
market movers eager to usher 
in the coming 12 months.

The Post wishes all  
our readers a happy and  
prosperous New Year!

Leap into ‘Financial Sustainability 2021’ 

THE year 2020 has not 
been easy for anyone, 
with covid-19 impact-
ing everyone around 

the world. 
While the cambodian 

economy has seen significant 
losses due to the pandemic, the 
Royal Government of cambo-
dia’s excellent handling of the 
situation has prevented a major 
outbreak in the Kingdom. 

The country’s banking sector 
under the regulatory guidance 
of the National Bank of cam-
bodia (NBc) has also been able 
to protect institutions as well 
as individual borrowers. 

With the guidance of the 
NBc – such as with the circular 
on loan restructuring as well as 
the relaxing of certain capital 
rationing – the performance 
of the sector has remained 
steady, and industries that have 
been particularly hit by the 
pandemic have so far been kept 
safe from looming debt and the 
collection thereof. 

The Association of Banks in 
cambodia (ABc) has also not 
been restless in the past year. 

While many events had to 
be cancelled to protect the 
community, some memorable 
ones were carried out safely, 
with many knowledge build-
ing workshops conducted 
digitally. 

As the chairman of the 

association, I am proud to 
say that we have enlarged 
our scope in the financial 
sector and now also count 
microfinance deposit-taking 
institutions, the cambodia 
Microfinance Association and 
the cambodia Association of 
Financial and Technology as 
members. 

The ABc consequently cov-
ers nearly all of the financial 
sector in cambodia and has 
established itself as the largest 
platform for all finance pro-
fessionals in the Kingdom to 
exchange ideas and knowl-
edge, and to drive the devel-
opment of the entire sector.

Further developments in the 
digital arena have also taken 
place. Technology has proven 
itself to be an invaluable 
tool in helping us operate in 
a more financially inclusive 
environment in which people 
have access to a broad range 
of formal financial services 
anywhere and at any time. 

With the Bakong inter-bank 
platform, the cambodian Shared 
Switch (cSS) mechanism and 
the Retail Pay System, the NBc 
has showcased that as well as 
being a reliable regulator, it is 
also at the heart of cambodian 
innovation and development. 

Bakong enables customers 
to make mutual fund transfers 
and payments not only within 

cambodia, but the whole of 
the region.

On behalf of the Association 
of Banks in cambodia, I am 
truly thankful for the strong 
leadership and bridge-building 
efforts of the NBc, which are 
paving the way for cambo-
dia’s banking and financial 
sector to enter a new digital 
era to boost the Kingdom’s 
economy and ensure readiness 
for the regional integration  
of Asean.

All in all, 2020 has been a 
difficult year for everyone, but 
I am confident that with the 
efforts of all parties involved 
in the economy over the past 
year, cambodia – and in 
particular our banking sector – 
will emerge into the new year 
stronger, more advanced, more 
resilient and wiser. 

While hard times have been 
endured, we continue to grow 
as individuals, as well as a 
sector and as a country.

Last but not least, I wish 
everyone – our authorities, our 
members, our customers – and 
their beloved families, a pros-
perous new year, lots of joy, 
happiness, good health, and 
indeed wealth. 
 

Dr In Channy, the chairman  
of the Association of Banks  
in Cambodia

‘We’ll emerge stronger and wiser’  

ABC ChAirmAn’s messAge 



THE Securities and Exchange 
commission of cambodia 
(SEcc) – the regulator for 
the securities industry in 

cambodia – has a positive message 
for the year ahead after the difficulties 
faced from the covid-19 pandemic in 
a turbulent 2020.

In 2021, we expect to have two 
more listed companies on the cambo-
dia Securities Exchange (cSX) and see 
an increase in trading activities. 

The securities market is rapidly 
becoming seen as a better alterna-
tive for the owners of businesses and 
enterprises in cambodia who wish to 
mobilise long-term capital for business 
expansion. 

The benefits of doing so include 
more than just generating capital as 
trust in a company – which is key to 
the sustainable growth of any busi-
ness – is increased by demonstrating 
transparency. 

The mission of the SEcc is to  
ensure the orderly running of the 
securities market, guaranteeing trans-
parency, accountability and sustain-
able development. 

In this regard, in order to align with 
the vision and mission of the SEcc, the 
promotion of initial public offerings 
(IPOs) and market liquidity are always 
priority tasks for a securities regulator. 

The diversification of financial prod-
ucts is another leading strategy. 

For securities trading, investors and 
the public may consider preserving an 

amount of cash for investing in the 
securities market. 

Recently, the cSX announced that the 
Mobile Trading System (MTS) is being 
offered for free of charge until the end 
of 2021, which is a positive develop-
ment allowing investors to trade securi-
ties more easily and with lower costs.

MTS is a newly developed system 
from  the cSX, through which inves-

tors can trade stocks quickly, securely 
and conveniently.

Meanwhile, the collective Invest-
ment Scheme (cIS) market will be 
launched in 2021, which should 
stimulate lively trading on the cam-
bodian securities market, as well as 
promote the efficiency of collecting 
the remaining cash in the economy. 

cIS is a type of business model 
allowing any fund management com-
pany to raise funds or cash from  
a group of investors and/or the public 

to invest in a specified project.
Raising awareness through training 

and the dissemination of information 
as well as building market confidence 
through strengthening law enforcement 
and raising professional standards in 
the securities market are also strategic 
priorities for the SEcc in 2021.

A mechanism for the lending and 
borrowing of securities is currently be-
ing studied and is expected to launch 
in 2021. 

For the future of the securities mar-
ket, the SEcc also expects to finalise 
the relevant provisions and examine 
the possibility of approval in 2021.

Along with all its local activities, 
the SEcc also plays an active role on 
the international stage, with the SEcc 
to be a vice-chair at the 2021 ASEAN 
capital Markets Forum (AcMF), which 
will be chaired by Brunei. 

The AcMF is a high-level grouping 
of the Asean securities regulators es-
tablished under the auspices of the re-
gional bloc’s finance ministers, whose 
primary responsibility is to develop 
regional securities market integration. 

In this role, the SEcc has a strong 
belief that we will be able to reap huge 
benefits for the cSX and the securities 
markets of the other Asean members, 
especially those whose bourses are still 
new, such as cambodia. 

HE Sou Socheat, the director- 
general of the Securities and  
Exchange Commission of Cambodia
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AFTER a lively 2020, the 
cambodian securities market is 
aiming to set a similar pace in 
2021, with at least two more 
initial public offerings (IPO) in 
the pipeline.

While stock exchanges 
around the globe took hits 
from the unpredictable eco-
nomic headwinds due to the 
coronavirus crisis, the cambo-
dian capital market was on a 
growth trajectory.

It performed better than 
other sectors in the Kingdom, 
such as tourism, construction, 
garments and manufactur-
ing, which all suffered due to 
the covid-19 outbreak that 
disrupted the economy.

certainly, the numbers are 
looking strong. 

In 2020, the Asian Develop-
ment Bank (ADB) forecast  
that the cambodian economy 
would decline by around four 
per cent but rebound to 5.4 per 
cent in 2021. 

Another positive indicator 
is the World Bank’s forecast 
released in December that 
revealed that foreign direct 
investment (FDI) inflows into 
sectors such as agriculture and 
the manufacturing of bicycles, 
electronic parts, vehicle parts 
and accessories for export 
have been on the rise.

In addition, rice and farm 
product exports have surged, 
while domestic tourism is also 

picking up. 
Meanwhile, cambodia will 

receive trade privileges under 
the UK’s new Generalised 
Scheme of Preferences (GSP) 
from January 1, after the EU 
partially withdrew its Every-
thing But Arms (EBA) scheme.

Given these developments, 
with improved growth and 
strong economic fundamen-

tals, the securities market 
is expected to be on strong 
footing in 2021.

In 2020, the number of 
issuers rose significantly, 
with two IPOs and three bond 
listings despite an uncertain 
economic outlook.

In the first 11 months of 
that year, market capitalisation 
rose from $716.07 million to 

$2.45 billion – a 242 per cent 
jump compared to the same 
period the previous year. 

In 2021, a number of 
other factors are set to drive the 
Kingdom’s capital market. 

The Senate on December 21 
approved a draft law that allows 
the government to raise bonds 
on the capital market – consid-
ered a risk-free financial instru-

ment, this is an important tool 
to finance government invest-
ment, and one that will further 
boost the capital market.     

The move by the cSX to 
waive trading fees for inves-
tors using the Mobile Trading 
System for the whole of 2021 is 
another bonus for investors. 

And the new collective In-
vestment Scheme (cIS) securi-
ties product will be made avail-
able on the market to provide a 
further option for investors. 

Another key factor is the 
government’s incentives such 
as the 100 per cent tax free on 
capital gains and 50 per cent 
deduction on withholding tax, 
dividends and interest rate, 
which are all yet to be taxed.

The growing volume of  trad-
ing activities on the securi-
ties market clearly reflects the 
attractiveness of the cSX as a 
viable option for investors. 

There has been a remarkable 
increase in investors – from a 
measly 8,000 in 2017 to almost 
26,000 in 2020. 

With these numbers indicat-
ing a growing awareness of 
the cambodian stock exchange 
and its benefits among the 
public and potential investors, 
the joint efforts of the SEcc 
and other market players to 
promote the capital market 
through training programmes, 
seminars and workshops have 
indeed paid dividends. 

Securities market ‘will reap 
huge benefits’, says Socheat 

With strong credentials, SECC forges 
ahead to strengthen capital market 

The SECC is conducting an extensive awareness campaign to promote the relatively new securities market. supplied in 2020, the number 
of issuers rose 
significantly – with 
two ipOs and three 
bond listings – 
despite the uncertain 
economic outlook

since its establishment in 2011 to 
regulate the securities industry,  
the securities and exchange 
Commission of Cambodia (seCC) has 
come a long way in building a steady 
and investor-friendly capital market.  
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The global Covid-19 
pandemic and the result-
ing economic uncertainty 
have weighed down most 

countries, resulting in negative 
economic growth, corporate bank-
ruptcies, increased unemployment 
and a jump in poverty. 

A drop in investor confidence 
in business growth has shaken 
the overall performance of stock 
market indices almost everywhere 
in the world. 

however, we at the Cambodia 
Securities exchange (CSX) do not 
see these as obstacles blocking 
our vision “To build a financial 
highway for Cambodia”. 

Solid evidence worth 
mentioning is that in 2020 alone, 
we have reached an all-time record 
for the number of companies 
listed, with the CSX welcoming 
five new listed corporations – two 
of which are stock-issued, with the 
other three bond-issued.

On top of that, total market 
capitalisation has been enlarged to 
$2.45 billion, up by nearly 250 per 
cent compared to 2019. 

The listing of Acleda Bank Plc – 

the largest local bank – has boosted 
market trading activities, driving 
intraday retail trades to $1 million 
for several consecutive days. 

Furthermore, the first ever  
bonds trading through the 
negotiated trading method (NTM) 
also took place in 2020, and 
reached a total combined trading 
value of $11.08 million. 

The newly introduced USD 
settlement mechanism has also 
proven a success after being 
implemented on its first NTM 
trading in riel of the Phnom Penh 
Water Supply Authority’s shares 
worth $2 million in 2020.

Despite these record-breaking 
events, the market has encountered 
some difficulties as well – for 
instance, the CSX’s index suffered 
a 17 per cent loss and average 
trading value dropped 27 per cent 
in the first 11 months of 2020. 

Some of our promotional 
activities, such as overseas 
seminars, international cooperation 
and local real-world events, have 
also been suspended.  

Nevertheless, we are expecting a 
positive outlook for the next fiscal 
year due to the imminent arrival 

of Covid-19 vaccines, along with 
the Asian Development Bank’s 
forecast of Cambodian GDP to 
rebound by 5.9 per cent from 
minus four per cent in 2020. 

This economic growth 
and stability will cement the 
sustainability of the financial 
market and restore investor trust. 

A brighter outlook allows us to 
project 2020’s delayed initial public 
offerings to resume their process, 
leading to an expected increase in 
the number of companies listed on 
the exchange in 2021. 

Several big stock trades can be 
expected next year as a result of 
improved investor sentiment and 
confidence. We understand that 
the world will not immediately 
return to normal business after 
having the vaccines. 

Companies need to adopt new 
ways of doing business. 

The CSX is committed to 
bringing more innovative and 
creative solutions to strengthen 
our position as a prominent player 
in the financial sector and create 
more jobs for local candidates. 

We firmly believe that the 
capital market, in the end, will 
become a vital pillar to support 
economic growth with better flows 
of funds from prudent investors 
to potential companies, and from 
those with an excess of funds to 
those in need of them.  

HE Hong Sok Hour,
Royal Government delegate  
in charge as the CEO of the 
Cambodia Securities Exchange

The Cambodia Securities exchange 
(CSX) undertook a range of activities 
in 2020, from carrying out the first 
listing of a bank to attracting a rising 
number of investors. 

The Kingdom’s bourse also 
invested great effort into promoting 
listings and raising public awareness 
on how the securities market in 
Cambodia works. 

Market statistics 
Thanks to the listing of two equity 

securities on the CSX’s main board 
– where Acleda Bank Plc, the biggest 
local bank in Cambodia, alone takes 
up 76 per cent of the total market 
capitalisation – the CSX’s market 
capitalisation of listed stocks rose to 
$2.45 billion at the end of November, 
up from $0.72 billion in the same 
period in 2019.

Not only did market capitalisation 
grow, the number of trading accounts 
registering with the CSX’s member 
brokers also rose by 18.3 per cent. 

Reflecting investors’ growing 
interest in the CSX, the total number 
of trading accounts reached 26,657 at 
the end of November.

Along with the number of trading 
accounts, Mobile Trading System 
(MTS) users represented huge growth 
of more than 100 per cent. 

This figure represents a dramatic 
rise from just a little over 5,000 users 
at the end of November 2019 to more 
than 10,000 users in 2020, indicating 
the convenience of MTS as a tool to 
manage self-trading activities.

This year also saw a surprising 
change in trading patterns at the CSX. 

Domestic investors who took up 
only eight per cent of total trade 
for 11 months in 2019 cornered 88 
per cent of the portion for the same 
period in 2020. 

Similarly, individual investors 
who held only a near 13 per cent 
of total trade for 11 months in 2019 
impressively captured 91 per cent for 
the same period in 2020.

On July 31, there was trade using 
the CSX’s newly introduced USD 
settlement mechanism. 

This allows the trading partners 
of equity securities through the 
Negotiated Trading Method (NTM) to 

have the trade executed in riel and 
settled in US dollars. 

This happened with the trade of the 
Phnom Penh Water Supply Authority 
(PWSA), with a trading volume of 
1,588,694 shares and a trading value 
of 7,943,470,000 riel.

This year also witnessed the first 
bond trading through NTM, that of 
Prasac Microfinance Institution Plc, 
which took place on May 5 and was 
worth an enormous $10 million. 

CSX activities
Promoting listings

As part of the campaign promote 

listings, the CSX hosted a series of 
monthly events called “35 minutes on 
Business”, broadcast live on the CSX 
Facebook page. 

During these sessions, the 
management of trending local 
businesses and SMes discuss a wide 
range of topics related to a specific 
business model, while the importance 
of raising capital to expand businesses 
is also discussed.

The CSX actively co-hosted 
workshops and seminars at  
business clubs and associations in 
Cambodia to talk to businesses  
that wish to be listed on the bourse  

about the requirements necessary for  
doing so. 

 
Raising public awareness

The CSX also initiated many 
activities and mechanisms to create a 
friendly environment for investors and 
remove trading barriers. 

For example, the CSX has been 
working with Acleda Securities Plc to 
make it possible for investors to open 
trading accounts completely online 
without the need to physically visit 
securities firms.  

Recently, the CSX decided to extend 
the provision of MTS for free for 
another two years, until the end of 
2022, to further promote and boost 
trading activity.

To build trust in the companies 
listed, the CSX hosted “The 
Listed Company Forum” allowing 
management teams from listed 
companies to showcase their business 
progress, financial health and strategic 
plans, as well as outline potential risks.

To raise public awareness on 
securities investment, the CSX has 
introduced the “CSX VDO Competition”. 

Furthermore, the CSX in 
November signed a memorandum 
of understanding (MoU) with The 
Phnom Penh Post, and appointed the 
Kingdom’s most respected news outlet 
as the Cambodian bourse’s official 
media partner. 

The MoU aims to promote awareness 
of the securities market in Cambodia 
and expand the scope of disseminating 
to the public timely and reliable 
news and information related to the 
securities market. 

CSX ‘to build a financial 
highway for Cambodia’

A year of intense activity at the CSX

Cambodia Securities Exchange CEO  
HE Hong Sok Hour tells The Post  
he is certain that even the difficulties  
of 2020 cannot derail the capital 
market from ‘becoming a vital pillar  
to support economic growth’.  

The total number of trading accounts at the CSX reached 26,657 at the end of November. HEan rangSEy
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Q How is the Kingdom’s 
financial sector performing 

as the Covid-19 outbreak 
disrupted economies this year? 

In the first three quarters of 
this year, outstanding credit 
increased by 8.21 per cent on 
the 17.78 per cent over the 
same period last year. This 
indicates a dramatic slowdown 
of the market this year as 
credit growth appears to have 
decreased by more than 50 
per cent. 

In reality, we know that the 
real credit crunch happened 
during March to June. For ex-
ample, from January to April, 
new loan disbursement per 
month decreased by around 
60 per cent, while from April 
to September, the end of the 
third quarter, loan disburse-
ment rebounded by more than 
90 per cent. 

Currently, monthly loan 
issuance is higher than at the 
same time last year. 

Overall, Cambodia’s 
financial market and bank-
ing system have held up very 
well in light of the Covid-19 
pandemic and the related 
economic fallout. 

The rate of non-performing 
loans – NPLs – has not in-
creased to a worrisome level 
and is currently less than 2.5 
per cent. 

Q What are the major 
challenges facing the 

banking sector and how is it 
navigating them? 

Most Cambodian banks 
are very well funded and on 
average have a loan-to-deposit 
ratio of less than 100 per cent. 
Hence, banks currently have no 
issues with financing and dis-
bursing new loans in order to 
support an economic recovery. 

This is a rare advantage that 
Cambodia has in the current 
situation. Many other countries 
will face more severe economic 
consequences as a dry-up in 
their credit markets will worsen 
even more the economic im-
pact of the pandemic. 

That said, Cambodia’s 
banks have also faced chal-
lenges this year. 

Given the early stages of the 
Kingdom’s market, compared 
to more advanced and larger 
markets, Cambodians still 
largely rely on cash and tradi-
tional forms of banking. 

This has made it difficult to 
provide safe environments for 
customers, and also bank staff, 
during this outbreak. 

However, given the pres-
sures of social distancing, 
Cambodian banks have 
leapfrogged to become more 
digital throughout 2020. 

Digital transactions have 
dramatically increased, with 

the usage of online banking 
solutions becoming normal  
in most households in  
Cambodia now. 

This is a change that under 
normal circumstances would 
have taken us several years. 

Q Which direction is the 
banking sector expected to 

move in 2021 as uncertainties 
grip the global economy? 

Even though a vaccine is 
likely to be rolled out next 
year, we know that the pan-
demic, and especially its social 
as well as economic conse-
quences, will persist. 

Hence, banks will continue 
to digitalise their operations, 
financial institutions – FIs – 
will deepen relationships with 
each other and third party 
players like payment providers 
will become more relevant and 
essential to the Cambodian 
economy. 

Banks will also increase ef-
forts to improve their internal 
risk measures. Over the years,  
Cambodian banks have en-
joyed tremendous growth and 
many new banks have entered 
this profitable market. 

Because of such consistency 
of growth and profitability, 
many FIs did not see the  
need to invest in sophisticated 
risk tools. 

Given the more complicated 
world we are now looking at, 
I think many FIs will rethink 
that approach and start build-
ing stronger internal structures 
to protect what has been built 
in the past. 

Q Do you foresee a drop  
in deposit and credit  

growth next year? 
 
Compared to previous years’ 

deposit and credit growth, we 
have already seen a decline. 

Realistically, growth will 

decline everywhere in the 
world over the next few years, 
and Cambodia will be no 
exception – although in the 
Kingdom we are not going to 
not see a decline in deposits or 
outstanding credit. 

The market will still grow, 
but not at those very high rates 
of the previous years. 

The economic growth of 
Cambodia was pretty consis-
tent at around seven per cent 
over the past decade – follow-
ing estimates by the World 
Bank and ADB – and we are 
likely to see growth settle at 
around four per cent in the 
near future. 

Similarly the Ministry of 
Economy and Finance is esti-
mating growth of 3.5 per cent 
in 2021, consistently growing 
to 6.5 per cent in 2023. 

We can assume that deposit 
and credit growth will change 
in proportion to that, and 
hence estimate credit and 

deposit growth to still be more 
than 10 per cent compared to 
the more than 20 per cent in 
previous years.  

Q Will the weakening 
construction and real 

estate sectors impact banks? 

Yes and no. According to the 
National Bank of Cambodia’s 
Annual Supervision Report 
2019, credit to construction 
and real estate, as well as 
housing, stood at around 30 
per cent of all credit. 

A slowdown in those sectors 
will also decrease demand for 
credit. Besides that though, 
there will also be other effects, 
which we will need to observe. 

A slowdown in construction 
and real estate transactions 
could for example cause a drop 
in land prices in some areas of 
the country. 

Given that a majority of 
credit in Cambodia is col-

lateralised with land titles, we 
will have to see as this may 
have an impact on overall 
loan quality. 

Q With slow business growth 
and rising unemployment, 

will NPLs  increase next year? 

While we expect NPLs to 
increase, we do not think that 
Cambodia’s financial sec-
tor will enter any dangerous 
territory. By far, the majority 
of FIs are well funded and not 
overly leveraged in Cambodia. 

Even with a considerable 
increase in NPLs, depositors’ 
funds will be safe and no FI 
will have to file for bankruptcy 
or require a bailout, as is often 
observed in “developed” mar-
kets, in which FIs are tremen-
dously leveraged and therefore 
react to any recession much 
more strongly. 

Nonetheless, the extent of 
the increase in NPLs is difficult 
to estimate. 

In all of Asean, the exten-
sion of schemes to support 
borrowers amid the coronavi-
rus pandemic has obscured the 
extent of corrosion in regional 
banks’ asset quality. 

Only the gradual narrow-
ing of those support pro-
grammes will provide more 
clarity on the extent to which 
NPLs will rise. 

In Cambodia, banks and 
MFIs have restructured more 
than $3.5 billion of loans. 

While this was and still  
is the right to do in order to  
give borrowers and businesses 
time to recover from the  
economic shock, the restructur-
ing process may mask the ac-
tual amount of credit that may 
not be collectable at some point. 

While we expect that most 
restructured loans will recover 
and be collectable, certainly 

some businesses will not 
recover from the pandemic’s 
economic shock. 

The extent, though, depends 
heavily on the duration of 
this Covid-caused crisis and 
the time at which all borders 
will open again in order for 
Cambodia to bounce back. 

This will be crucial for some 
of Cambodia’s biggest sectors, 
such as tourism, exports-driven 
agriculture and garments. 

 

Q The ADB predicts that 
Cambodia’s economy could 

contract by 5.5 per cent this year 
and return to positive growth 
next year. How is the banking 
sector braced for this? 

While certainly the global 
economy and also Cambo-
dia’s came to near stop in the 
first half of this year, we are 
slowly returning to a more 
“normal” level of economic 
activity again. 

As stated, with anticipated 
growth of around four per 
cent in the coming year, 
Cambodia will not need long 
to recoup all the economic 
damage from this pandemic. 

Sometime in 2022 – some 
two years after the pandem-
ic’s economic impact would 
have hit Cambodia – income 
levels and employment rates 
will have returned to pre-
Covid levels. 

We are hopeful that FIs 
and their borrowers will get 
through this difficult time. 

On the bright side, we should 
also state that the pandemic, 
the closed borders and this 
economic shift has pushed so 
many businesses – including 
FIs – to adapt so that the Cam-
bodian economy will emerge 
more resilient, more diversified 
and more digitalised from this 
global health crisis. A downtrend in the construction and real estate sectors would have a spiralling effect on the economy. Heng CHivoan

Association of Banks in Cambodia president Dr In Channy. Hean Rangsey
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Tough times but banks are on 
a steady footing, says Channy
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The association of Banks in Cambodia 
president Dr in Channy says the 
Kingdom’s maturing banking sector has 
remained resilient through this year’s 
turbulence as it marches firmly into 2021.



HAvING partnered with 
Bakong – the innovative 
blockchain-based inter-
bank platform enabling 

fluid payments between traditional 
banks and other financial institutions 
in Cambodia – Wing continues to 
lead the way in providing electronic 
payment services as we enter 2021. 

Bakong users can now transfer 
money from their bank accounts into 
their Wing wallets and take it out 
using the thousands of Wing agents 
across the Kingdom. 

“Cambodians with any bank or 
fintech account can now transfer 
money to each other and use the  
ecosystems developed by other  
financial institutions. 

“For example, anyone in Cambo-
dia with a bank account can now 
transfer money to their Wing wallet 
and use the nearly 9,000 
Wing agents across the 
country to cash it out, 
making Wing the de-
fault ‘human ATM’ of 
the Kingdom,” Wing 
CEO Manu Rajan told 
The Post.

Pioneered by the 
National 
Cambodia 
Bank 
(NBC) to 
unify 
the 

digital financial landscape, Bakong 
promises to enhance the efficiency 
and safety of payments, boost 
financial inclusion and promote 
cashless transactions in riel.

Bakong is part of the NBC’s 
plans to achieve its long-term 

goals of further pro-
moting the riel in 
the economy and 
advancing the 

Cambodian digital 
economy.

“Wallets like Wing’s provide  
options for both dollar and riel  
accounts for customers – and so  
does Bakong. 

“Now customers can seamlessly 
transfer money and use it for digital 
transactions without having to worry 
about the conversion rates as the 
rates are transparent and benchmark 
from the NBC’s rates on wallets like 
Wing’s,” Manu said.

Eighteen financial institutions na-
tionwide are now members of Bakong. 
New users can download Bakong on 
the App Store and Google Play, or 
through the Bakong website at https://
bakong.nbc.org.kh.

Wing is bringing its 12 years of 
experience and millions of users 
– from both the Kingdom’s banked 
and unbanked segments – to con-

tribute to the success of Bakong.  
“Wing is happy to be the first  

ever fintech organisation to have 
partnered with Bakong. Bakong 
makes money transfers between 
financial institutions very easy and 
almost real time.

“Bakong provides easy inter-
operability for Cambodia’s financial 
institutions. That in itself goes a  
long way in enabling easy access to 
cash sources for digital payments,” 
said Manu. 

The NBC has said one of the  
reasons for the introduction of Ba-
kong is because “the current payment 
infrastructure does not allow cross-
platform transfers and the transac-
tion cost is relatively high, which 
is not convenient for low-income 
people and those in rural areas”. 

And Manu believes Bakong is 
perfectly placed to fill this gap.

“The cost of mobile financial 
services currently is mainly for cash 
out or aided digital transactions us-
ing agents. Once customers learn to 
use the app for digital transactions, it 
will drastically bring down costs. 

“And with the range of options for 
digital payments, we are sure Bakong 
will help Cambodia embrace digital 
payments in a much faster way and 
help drive up financial inclusion as 
well,” the mobile banking systems 
expert said. 

With the Kingdom’s only all-in-
one payment and banking app, any-
one with any bank or MFI account 
can now make use of the extensive 
range of mobile money services and 
products that Wing offers – be it to 
pay school fees and utility bills, make 
loan and insurance payments, and so 
much more. 

The introduction of Bakong is 
proving timely, coming as it does 
with Cambodia and the rest of the 
world in the grip of the Covid-19 
outbreak.

“Now the customers of all banks 
can transfer money into their Wing 
wallet through Bakong and make 
use of the vast ecosystem of safe 
payment options Wing has created 
for them, without having to visit any 
physical touch points. 

“Customers now can transfer 
money to more mature wallets like 
Wing seamlessly from any of the 
participating banks instantly and use 
it to make their payments. 

“By avoiding physical cash, they 
are really helping the country and 
themselves stay clear of the pan-
demic,” Manu said. 
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Wing has partnered with the NBC’s inter-bank platform Bakong; (inset) Wing CEO Manu Rajan. suPPlieD



Tuesday, december 29, 2020 // www.phnompenhpost.com/financial8 POST FINANCE & INSURANCE Q4



AcledA Bank Plc co-
founder dr In channy has 
a strong message for the 
New Year – the bank is all 

set for 2021. 
Acleda has been making all the 

right noises in the market this year. 
It went public in May, invested 

heavily in developing its digital 
banking infrastructure, introduced 
flexible fees for its Acleda Unity 
Toanchet mobile app and even 
rebranded with a striking new logo. 

The prudently managed Acleda 
entered the coronavirus crisis 
financially well positioned, while 
some of its competitors have been left 
with concerns over weak loan books. 

“In spite of the covid-19 pandemic, 
Acleda Bank continues to grow 
confidently. The bank feels confident 
it will maintain its growth in Q4 [the 
fourth quarter] and the years to come. 

“Three sets of infrastructure – the 
largest branch and office network, 
the electronic infrastructure, and 
digital in particular – create secure 
and convenient conditions for our 
customers to access all of Acleda 
Bank’s financial products and 
services,” said channy, who is also 
president and group managing 
director.

In the third quarter of 2020, the 
bank chalked up $142.47 million in 
revenue, while its net profit hit $34.62 

million, outperforming the figures 
achieved over the same period in the 
previous year.    

As of September, total deposits 
rose by $158.17 million and total 
outstanding loans swelled by  
$264.54 million compared to the  
year ended 2019.

“Acleda has made a plus from a 
minus by making loan applications 
simple and enhancing user experience 
by digital means via Acleda’s Unity 
Toanchet app.

“And this is also applicable to fixed 
deposits, including flexible interest 
rates for loans. 

“This helped with loan growth for 
this quarter and reduced the bank’s 
operating costs by $1.69 million 
compared to Q3 of 2019,” channy said.

Supported by it unrivalled network 
of 263 branches and 723 ATMs across 
the Kingdom, the bank is able to roll 
out its financial services efficiently 
– to both urban and rural customers – 
from corporate to retail clients. 

“Branches and offices are in 
close proximity to the customers 
in the field, and that makes loans 
disbursement to the agricultural 
sector, which is among the safest of 
sectors, so convenient” he added. 

As at the end of September, of the 
total loan portfolios, agriculture-
related loans accounted for 20.04  
per cent. 

Interest income has been the main 
source driving the bank’s growth and 
profitability. 

In Q3 of 2020, the group’s total 
interest income from loans stood at 
$127.37 million, which accounted for 
99.78 per cent of total interest income, 
or 89.41 per cent of total revenue.

“Interest income is the main source 
that has been driving the bank’s 
growth and profitability.

“The covid-19 pandemic has 
affected almost all business sectors, 
including the banking and financial 
sector in cambodia. However, Acleda 
has managed its group business 
growth with quality within this 
context,” channy said.

Acleda – the Kingdom’s first 
commercial bank to be listed on the 
cambodia Securities exchange – is 
also in the process of rebranding.

“The new logo symbolises a 
mythical bird standing in the middle 
of a blue circle, representing the 
sustainable strengths and prosperity 
of the bank. 

“With this new branding, we aim 
at modernising our trademark to 
complement our vision, mission, 
strategy and advancement in financial 
technologies,” channy said at the 
announcement of the new logo on 
November 24. 

The new emblem is expected to be 
officially launched in January. 
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Acleda all set for future growth 
after solid third-quarter results
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Acleda Bank will undergo major corporate rebranding in January. HOng Menea

MIcrofINANce institutions 
(MfIs) have expressed opti-
mism that they will move into 
a buoyant phase in 2021. 

After navigating a difficult 
2020, microfinance lenders are 
upbeat, with economic activity 
set to return to pre-pandemic 
levels and the imminent arrival 
of a much-awaited vaccine  
for covid-19. 

fewer borrowers are now 
asking for loan restructur-
ing – requests have currently 
dropped to around 1,000 per 
week compared to 20,000 per 
week between April and May, 
according to the cambodia Mi-
crofinance Association (cMA).

Such figures indicate that 
small-scale businesses affected 
by the outbreak are enjoying 
steady business. 

“Based on our monthly  
data, the situation for MfIs 
began improving in June,  
such as a decrease in NPls 

[non-performing loans] and  
an increase in new loans  
and deposits. 

“With the recent 
announcements of vaccines for 
covid-19, the cMA is optimistic 
that the negative impacts from 
the pandemic will decrease in 
2021 and the economy will 

recover,” chairman Kea Borann 
told The Post. 

Around 81 MfIs, seven 
microfinance deposit-taking 
institutions, 15 financial leasing 
institutions and more than 200 
rural credit operators bring 
financial services to thousands 
of cambodians, especially to 

low-income rural borrowers, the 
majority of whom are women. 

Their business model has 
helped to expedite much-
needed financial inclusion by 
providing financial services to 
the Kingdom’s unbanked. 

According to the association, 
there are nearly two million 
borrowers in cambodia, with 
loans reaching a staggering 
$6.5 billion. 

But non-bank lenders 
suffered as the coronavirus 
outbreak dampened economic 
activity in the Kingdom.  

The sudden shuttering of 
micro-businesses crippled 
incomes, with borrowers 
struggling to repay loans on 
time, while the heavy floods 
during rainy season heaped 
further pressure on them – 
which triggered credit and 
liquidity stress on MfIs.  

Borrowers from mainly the 
tourism, hotel and guesthouse, 

construction and logistics 
sectors bore the brunt of the 
slowing economy.

Based on cMA data, NPls 
from MfIs almost doubled from 
around 1.5 per cent to nearly 
three per cent during the  
covid-19 outbreak – but this 
has continued to decrease  
since June.

“The level of NPls from 
MfIs has improved since June, 
dropping to 2.27 per cent in 
october. Most businesses and 
economic activities have been 
slowly returning to normal 
since June, and that is helping 
MfIs’ clients to repay their 
loans,” Borann said.

The cMA said the micro-
finance sector did not grow 
a great deal in 2020 due to 
the impact of covid-19, with 
demand for new loans dropping 
significantly during the worst 
hit months of April and May, 
but increasing following that. 

Borann said the cMA is 
working with members and 
other stakeholders, such as  
the Small and Medium 
enterprise Bank of cambodia 
(SMe Bank) and the credit 
Guarantee Scheme, to assist 
cash-strapped SMes.  

“Since March, cMA members 
have provided loan restructuring 
schemes to over 270,000 clients 
with a total value of loans of 
more than $1.4 billion. 

“MfIs in particular have 
a special place in post-war 
cambodian society, and the 
vast majority of our members 
put social impact at the heart of 
their operations. 

“MfIs will ensure access to 
financial services, including 
funding for SMes to recover or 
expand their businesses. 

“loan restructuring will 
also be available until at least 
mid-2021 for SMes that are still 
impacted,” Borann said. 

MFIs have redefined the lending model in agricultural communities across the Kingdom. SUPPLIeD 

Cambodia Microfinance Association chairman Kea Borann. heng chivoan

At least 80 per cent of microloan borrowers are women. SUPPLIeD

MFIs easing Covid impact stresses
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Chief Bank CeO Dr 
Soeung Morarith is 
ready to prove  cynics’ 
2021 banking outlook 

could be wrong, at least where 
Cambodian banks are con-
cerned.

After weathering two major 
financial storms – the 1997 
Asian and 2007-8 global 
financial crises – Chief Bank 
says it is fully prepared to 
meet the challenges of 2021, a 
year that could be plagued  
by the effects of the coronavi-
rus pandemic. 

“The Chief Group has weath-
ered many storms and gone 
from strength to strength by 
adhering to its core beliefs of 
ethical practices and prudent 
investment.

“And while there are predic-
tions of a partial recovery for 
the financial sector [in 2021], 
we remain confident of our 
continued steady growth in 
deposit collections, loans and 
other products and services,” 
Morarith told The Post.

Chief Bank has seen contin-
ued growth since its inception 
in December 2013 with an 
initial capital of just $10 mil-
lion, while total assets reached 
more than $140 million as of 
December 16, 2020. 

The bank has delivered years 
of solid performance, main-
taining zero non-performing 

loan rates from when it began 
operations until the present.  

“Overall, our bank’s position 
remains fundamentally healthy, 
which underpins our belief that 
we can endure the crisis caused 
by Covid-19 and come out the 
other side stronger, with our 
financial resilience to external 
shocks tested as never before.

“We believe that we have 
shown in recent years and 
most recently during this 
crisis that we have all the right 
ingredients. 

“By looking ahead to 2021 
with optimism and with our 
superior organisational realign-
ment, we believe that our 
sharpened strategy coupled 
with our client-centric ap-

proach to business success will 
drive the bank’s sustainable 
growth and competitive advan-
tage,” Morarith said. 

Two of the bank’s main 
segments – micro, small and 
medium-sized enterprises and 
consumers – have seen steady 
growth due to a growing  
customer base and a daily 
increase in quality loan port-

folios, and deposits as well.
“Loan impairments or 

restructuring has increased but 
at a very small scale within the 
period the pandemic took hold, 
and we have taken substantial 
provisions against possible fu-
ture loan losses resulting from 
the outbreak. 

“Our capital position remains 
strong and our financial posi-

tioning is very liquid resulting 
from our positive profits, and 
increases in deposit collections 
from the public, which clearly 
reflects the confidence custom-
ers have in Chief Bank,” he said. 

Chief Bank’s corporate phi-
losophy hinges on “The Chief 
Way”, which enshrines mutual 
trust and partnerships with its 
customers – the key to shared 

prosperity – and to conduct 
business sincerely and with the 
highest professional ethics. 

And the private lender 
continues to take proactive 
measures to help alleviate bor-
rowers’ financial difficulties.

it has introduced a compre-
hensive loan support scheme 
for individuals, corporate cli-
ents and businesses, including 
bullet loan repayments, late fee 
waivers and loan rollover or 
extension facilities. 

“Our executives are par-
ticularly effective in providing 
new levels of high quality, 
personalised services – within 
a very strict credit culture that 
follows the generally accepted 
credit model – despite a market 
competition environment 
characterised by low interest 
rates, muted credit growth and 
tightening margins.

“We can’t reliably predict 
how long the effects of the 
Covid-19 pandemic will last, 
nor quantify the resulting 
impact on our future financial 
performance. 

“We are monitoring the 
situation very carefully and  
are committed to deploying  
our strong capital base and  
liquidity to support our  
clients and the communities 
we operate in during this 
exceptionally challenging 
time,” Morarith said. 

Chief Bank CEO Dr Soeung Morarith says the bank is well positioned to face any economic challenges.   

‘The Chief Way’ ensures bank 
weathers all financial storms 

”
We believe that we  
have shown in recent 
years and most  
recently during this 
crisis that we have all 
the right ingredients 

 Dr SOEung MOrarith/ The  
CeO Of Chief Bank
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AfTer a rollercoaster 2020, 
the Kingdom’s insurance 
sector is expected to re-
bound positively next year 

backed by better economic growth, 
with more industry players having 
quickly adapted to the effects of the 
Covid-19 pandemic.

The insurance sector’s sizzling 
growth has been tempered by corona-
virus threats since January, like many 
other sectors in the economy. 

“The economic downturn from the 
outbreak of Covid-19 is expected to 
have slowed the insurance market in 
2020 compared to previous years. 

“however, the market will maintain 
positive growth due to the effective 
implementation of the government’s 
measures in combating and controlling 
the spread of Covid-19,” insurance As-
sociation of Cambodia chairman huy 
Vatharo told The Post.

According to the association, 
the overall insurance market was 
expected to have grown at 6.5 per 
cent in 2020, with the general in-
surance market accounting for 43.6 
per cent and life insurance 54.4 per 
cent, while the micro insurance mar-
ket’s share is forecast to stand at  
two per cent.

As of September, the 
market had garnered 
total premiums 
worth $201.7 mil-
lion, an increase of 
8.2 per cent on  
the same period  
in 2019. 

“Growth is 
largely driven 
by the general 
insurance market, 
while more 

nascent sectors, 
particularly the 
life insurance 

segment – which 
made its debut 

in the Kingdom 
in 2012 – are also 

showing some 
growth.  

“in 2021, with the forecast of eco-
nomic recovery and an acceleration 
of the insurance market, the industry 
will have higher positive growth than 
this year,” said Vatharo.

Despite the high growth in the 
insurance market, with average annual 
growth of 33 per cent in the past five 
years, the rate of insurance market 
premiums compared to the size of the 
economy remained at a measly 0.9 per 
cent in 2019 – relatively low compared 
to other countries in the region.

“This indicates that many people and 
businesses in Cambodia do not have 
insurance to protect their financial 
security against various risks,” he said.

The number of insurance operators 
in Cambodia has increased steadily 
with major international players 

beginning to enter the local mar-
ket, which is seen as a potential 

growth market, one propelled by better 
disposable incomes and improved 
health awareness among the younger 
generation.

The association had 31 members as 
of September – 15 in the general insur-
ance category, 11 life insurance play-
ers, four micro-insurance companies 
and one reinsurer.

While general insurance increased 
by 18.2 per cent and the life insur-
ance segment grew 2.8 per cent, micro 
insurance fell 21.7 per cent in the third 
quarter of 2020, the association said.

At the same time, the total assets of 
all insurers as of the first half of 2020 
amounted to some $678 million, of 
which 63 per cent was injected into 
the banking system in Cambodia in the 
form of deposits.

Meanwhile, the global health crisis 
has forced insurance companies to 

come up with innovative solutions to 
the challenges it has posed. 

“The impact of Covid-19 pandemic 
has forced insurers to review their 
business operations and distribution 
models based on customer approach-
es, service management and digital 
transformation. 

“This is because many customers 
seem reluctant to meet face-to-face 
with insurance salespeople during the 
epidemic. This trend may continue 
long term,” Vatharo said. 

The insurance sector has also been 
active in helping prevent the spread 
of Covid-19. With the support of the 
Ministry of economy and finance, 
general and life insurance companies 
launched the “Covid-19 health insur-
ance Consortium” in August to provide 
coverage for foreign travellers entering 
Cambodia.  

Kingdom’s insurers upbeat for 2021

Members attend the general assembly Meeting of the insurance association of Cambodia on October 28. supplied 

insurance association 
of Cambodia chairman 
huy Vatharo. 



Q What prompted the CBC 
to launch the CBC Mobile 

app in November?

With more and more consum-
ers in the Kingdom adopt-
ing smartphones and mobile 
banking, we wanted to enable 
convenient and smart access to 
financial health check services 
to Cambodians at their fingertips 
from anywhere and at any time. 

The CBC Mobile app allows 
users to check their credit score, 
credit reports and receive credit 
monitoring alerts. 

Consumers who perform 
regular financial health checks 
by accessing credit reports 
and scores and receive credit 
monitoring alerts are able to 
ensure better credit manage-
ment practices to improve their 
creditworthiness when lenders 
conduct credit risk assessment. 

This is part of our initiative 
to digitise consumer services to 
improve financial literacy and 
inclusion in an efficient and 
convenient way.     

Q How can this product 
contribute to enticing 

more Cambodians to carry out 
financial health checks? 

The CBC’s Q3 report stated 
that “the total number of credit 
accounts saw an increase of 0.28 
per cent bringing it to a sharp 
1.27 million accounts”.

However, the number of indi-
viduals who check their personal 
credit reports is still limited al-
though growing at a fast rate. 
We want to encourage consum-
ers to regularly check their credit 
reports as all lenders also access 
such reports every time they 
carry out loan assessments. 

So by checking credit reports 
regularly, an individual active 
in the credit market can stay in 
control of one’s credit profile to 
utilse highest level of benefits 
from the lenders. 

Through the mobile app, 
individuals can also access their 
credit score, something that 
was not previously available to 
consumers. 

Credit monitoring alerts not 
only enable subscribers to be 
updated on any changes in the 
credit history of consumers but 
also keep track of any unauthor-
ised use of their identity or any 
unauthorised activity in their 
loan account. 

Q The CBC said on Novem-
ber 29 that it is “attempt-

ing to fill what it perceives to  
be a service gap in the country’s 
growing credit and financial 
sectors”. Could you elaborate  
on this? 

While a lot of lending in-

stitutions have been receiving 
benefits from our information 
and analytics solutions, there 
is still a large gap in the con-
sumer segment who can benefit 
from our financial health check 
services. 

There are information asym-
metries for both lender and 
borrower in the credit market. 

Reviewing one’s credit report 
and score regularly allows 
consumers to be aware of what 
lenders may see and also iden-
tify and detect any inaccuracies 
in their information. 

CBC Mobile enables consum-
ers to access an integrated 
platform to utilise all financial 
health check solutions conve-
niently, remotely and securely. 

Q Will digital transforma-
tion in credit risk 

management encourage quick 
decision making and bring 
greater transparency to risk 
profiles?

The CBC’s solutions are 
geared towards filling the 
information asymmetry gaps 
in credit risk assessment and 
make quick and reliable deci-
sions that directly enable digi-
talising and automating 
credit risk manage-
ment for lending 
institutions as 
the economy is 
digitalising. 

With the vast 
amounts of data 
and analytics 
we provide from 
across all finan-
cial institutions – 
something a lender 
would normally 

not have access to otherwise 
– we promote transparency in 
the credit markets by helping 

identify 
risky as well as 

profitable cus-
tomer profiles. 

We already 
offer digital 
platforms 
that allow 
integration 
with the 
financial 
institutions 

supporting 
them to access 

our solutions efficiently. 
We also enable lenders to 

utilise their internal as well 
as external data from the CBC 
and other sources to adopt au-
tomated decisioning solutions 
which will improve overall 
efficiency and speed on credit 
operations. 

Our Data Analytics Report 
(DAR) is an online tool that 
enables member financial in-
stitutions to regularly monitor 
their credit risk performance 
as compared to the industry as 
well as specific sub-segments 
to ensure competitive position 
in the market. 

Q How will the app allow  
the CBC to conduct credit 

assessments on individuals by 
creating new scorecard 
models?  

The CBC does not conduct 
credit assessment of individu-
als but provides information 
and analytics solutions to 
lenders to enable them to 
conduct credit risk assess-
ment of individuals and 
businesses.

The mobile app 
enables individuals 
around the country to 
conduct their finan-
cial health check to 

maintain responsible 
credit management 

behaviours to fully 
utilise the benefits it can of-

fer to them in borrowing.

Digital lending models 
are constantly evolving 

 and so are credit scoring 

methods. How is the CBC 
keeping pace with changing 
trends?

While digital banking is 
growing fast in Cambodia, 
digital lending is still new. 

Credit scoring and eKYC 
(electronic Know Your Cus-
tomer) based on both traditional 
and alternate credit data are 
important factors in enabling 
digital lending. 

Our recently launched mobile 
app provides a certain degree 
of remote KYC checks and 
makes credit score available to 
consumers as well. 

This indicates our readiness 
for being an enabler for digital-
ising credit risk management. 

We recently enhanced our 
K-score to better address 
evolving trends in credit mar-
ket to achieve higher predic-
tive reliability. 

Additionally, we also sup-
port financial institutions to 
develop their internal credit 
scorecards in which we factor 
in lender specific elements 
and risks to enable them 
to adopt robust credit risk 
models. 

Hence, we enable the finan-
cial sector to adapt their risk 
management capabilities at 
institutional as well industry-
wide levels.  

Moving forward, we will 
be focusing on diversifying 
data sources to harness both 
traditional and alternate 
data for enabling financial 
institutions to adopt broader 
tools to conduct credit risk 
assessment. 

This will support lenders in 
assessing credit risk profiles 
of the new to credit and credit 
invisible borrower segments as 
well, thereby leading to greater 
financial inclusion. 

Q The CBC’s move into the 
digital forefront also 

indicates a leap into the more 
complex data mining field.  
Is the Cambodian market  
ready for such complex data 
mining and does the CBC  
have the necessary expertise  
in this area?

With the rapid adoption of 
digitalisation, mobile banking 
and fintech, there are vast 
amounts of data generated at 
multiple customer touch points 
that businesses can analyse 
to generate smart business 
insights. 

With so many new data 
sources evolving, businesses 
in Cambodia are in a position 
where they can benefit from 
data mining and advanced data 
analytics products to identify 
and target value generating 
customer segments. 

Our credit score is one 
product that uses data mining 
techniques and advanced 
analytics. 

We constantly focus on 
upskilling our workforce to 
ensure they are able to apply 
the skills in line with rapidly 
changing market needs. 

We are also open to 
collaborating with external 
experts and institutions where 
such synergy brings ecosystem 
benefits. 
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CBC optimises digital space 
to improve lending business
The CEO of the Credit Bureau Cambodia 
(CBC), Oeur Sothearoath, explains how 
the institution is leveraging on digital 
platforms to improve credit monitoring 
so that both lenders and borrowers have 
easy and transparent access to credit. 

The CBC Mobile app allows users to check their credit score, credit reports and receive credit monitoring alerts. SuppliEd

CEO Oeur Sothearoath. SuppliEd 

Q
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AfTeR a successful 
bond listing coupled 
with growth in 
deposits, PPCBank 

is aiming for a strong perfor-
mance in 2021.

PPCBank listed corporate 
bonds in two tranches on the 
Cambodia Securities exchange 
(CSX) – the first in April and 
the other in October – totalling 
800,000 bonds worth some 80 
billion riel (around $20 million).  

The bonds, with a maturity 
period of three years, come with 
an attractive interest rate of 6.5 
per cent per annum.

“The second listing was 
oversubscribed, which demon-
strates confidence in the bank’s 
performance. 

“funds raised from the listings 
are directed towards continuous 
funding for small and medium-
sized enterprises [SMes] that 
have been hit hard by the Covid-
19 pandemic. 

“The stock market listing and 
the bank’s ongoing investment 
in SMes have paid dividends 
for PPCBank this year,” said the 
financial institution’s president 
Shin Chang Moo.

In order to maintain its 
growth momentum in 2021, 
the South Korean Bank, jointly 
owned by JB financial Group 
and Apro financial Co, has been 
formulating prudent corporate 
strategies.  

The bank extended its pres-
ence across the Kingdom by  
opening additional branches, 
with 23 now open for business. 

It added two new branches in 
Phnom Penh in 2020 – one on 
Preah Sihanouk Boulevard and 
the other in Chroy Changvar 
district. 

And with the relocation of its 
Daun Penh district branch from 
Central Market to near Calmette 

Hospital, PPCBank is widening 
its presence across the capital. 

With the new Calmette 
Branch, the bank is ensuring its 
leading suite of products and 
services is even more accessible 
in Phnom Penh’s main central 
business district.

The number of the bank’s 
ATMs has also grown signifi-
cantly this year to 65, largely to 
ease banking services for clients, 
particularly at a time when 
social distancing has become 
the norm due to the Covid-19 
pandemic.

In order to assist SMes, 
PPCBank has established two 
dedicated SMe centres – one at 
the Heng Ly Market branch in 
the capital and at the new Chroy 
Changvar site.

These centres, both strategi-
cally located, provide expert 
consultations to SMe operators 
needing financial advice and 
have contributed to a 6.82 per 
cent increase in PPCBank’s SMe 
clients as at the end of the third 
quarter of 2020.

“Business owners appear to be 
enjoying the bank’s approach, 
with dedicated staff offering 
in-depth consultation services 
which are designed to tailor loan 
products with some of the most 
favourable conditions in the 
market. 

“Information and assistance 
is also given about diversify-
ing payment methods through 
contactless card terminals. 

“These are not only helping 
SMes collect payments safely 
from their customers, but also 
reducing their operating costs, 
which has been a major focus 
for the vast majority of business 
owners this year,” said Shin.

As part of its efforts to ensure 
the safety of customers and so 
they can continue to enjoy the 
bank’s services without interrup-
tions, PPCBank has introduced 
several services to guarantee 
convenient banking.  

Customers can rely on the 
bank’s mobile app to make util-
ity bill payments and transfer 
money to other local banks, as 
well as to international banks 
via a Swift code. 

Contactless Visa cards are 
fast becoming another pre-
ferred way to avoid handling 
cash, and PPCBank ran a pro-
motion to waive card exchange 
fees for those wanting the 

contactless payment method. 
Clients in Phnom Penh can 

still enjoy the free delivery of 
new contactless Visa cards.

PPCBank set up a 24/7 
customer service centre that 
is accessible via landline and 
mobile phones, live chat through 
facebook, the bank’s website, 
mobile app and the smartBiz 
corporate banking solution.  

“[In 2020] PPCBank had plans 
to get even closer to its custom-
ers because the pandemic has 
meant needing to learn how to 
maintain safe social distancing. 

“The bank quickly under-
stood how important it was for 
customers to have options when 
managing their finances without 
needing to visit branches in 
person,” said Shin. 

With the pandemic making 
cross-border travel difficult, 
PPCBank has launched various 
online platforms to serve its in-
ternational clientele, who mostly 
hail from South Korea, Japan 
and China.

To provide up-to-date 
information, the “Japan Desk”  
website was launched to enable 
Japanese clients, while platforms 
in Korean and Chinese will soon 
be available.

“With the pandemic still 
around, PPCBank understands 
that people are still choosing to 
interact remotely, hence we have 
launched new websites in Khmer 
and english.

“It has certainly been a busy 
but productive 2020 at PPCBank. 
We wish everyone a happy New 
Year, and we can only hope that 
2021 is much kinder to us all. 

“With vaccines slowly being 
approved and rolled out around 
the world, we can all start to see 
some light at the end of what 
is proving a very long tunnel,” 
said Shin. 

Bond listing and rising deposits  
propelling PPCBank’s growth 

PPCBank  president Shin Chang Moo (fourth from left) at the bond listing in October this year. SuppliEd

An artist’s impression of the PPCBank Calmette branch in Phnom Penh. SuppliEd 

Physical distancing to ensure safety is a top priority at the bank. SuppliEd  
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Committed to the vigorous development 
of the Kingdom’s securities market, he has 
introduced stringent regulatory measures 
that are rapidly building confidence among 
public investors. 

HE Sou Socheat  
SECC director-general

Under his astute leadership, the Kingdom’s 
securities market is maturing into an 
investor-friendly bourse, which currently 
boasts seven companies as having publicly  
listed and six having issued bonds, with a 
total market capitalisation of $2.45 billion.

HE Hong Sok Hour 
CSX CEO

Accelerating the digitalisation of Credit 
Bureau Cambodia’s credit monitoring  
system so consumers can easily conduct 
financial health checks by accessing their 
credit reports.  

Oeur Sothearoath
CBC CEO

The veteran South Korean banker is 
accomplishing PPCBank’s mission of making 
banking as easy as possible. The bank has 
this year established new branches and 
significantly added to its number of ATMS, 
while creating services to reach an increasing 
number of local customers and better serve 
its Japanese, Korean and Chinese clientele.
.............................
Shin Chang Moo
PPCB Bank president

Market movers
The Post introduces prominent industry leaders who have made an impact this year.   

Overseeing the billion-dollar microfinance 
market that is redefining micro lending to 
nearly two million borrowers – from farmers 
to traders and SMEs, the majority of which 
are run by rural women. 

Kea Borann
CMA chairman

As chairman of the Insurance Association of 
Cambodia, leading a largely untapped but 
fast-growing sector, one that has substantial 
growth potential driven by better disposable 
incomes and improved health awareness 
among the younger generation. 

Huy Vatharo
IAC chairman

An industrious junior credit officer who rose to 
helm one of Cambodia’s top commercial banks, 
one that by strictly adhering to its principles of 
ethical banking is successfully navigating the 
Covid-19-triggered financial storm.

Dr Soeung Morarith
Chief Bank CEO

Steering Wing (Cambodia) Limited 
Specialised Bank to new heights in the 
mobile banking space – making financial 
inclusion to the Kingdom’s unbanked 
and under-banked its top priority. 

Manu Rajan  
Wing CEO  

Chairing the Kingdom’s all-important 
state-owned SME Bank, the brainchild of 
Prime Minister Hun Sen, which launched full 
operations this year to provide financing to 
the small businesses that remain a pillar of 
the economy – providing jobs to millions of 
Cambodians – and support the private sector. 
.................................
HE Dr Pan Palla
SME Bank chairman 

Took Acleda Bank public this year, with the  
intention of positioning the bank as a 
regional player, powered by a strong digital 
infrastructure. Acleda’s enterprising president 
and group managing director transformed 
the financial establishment into a powerful 
commercial bank from a microfinance 
institution in 2003. 

Dr In Channy 
Acleda Bank president
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The Small and Medium 
enterprise (SMe) Bank 
of Cambodia Plc – ini-
tiated by Prime Minis-

ter hun Sen – was launched in 
2020, coming at a crucial time 
to enhance lending to a sector 
of huge importance, one which 
often lacks adequate access to 
finance.

According to a Ministry of 
Industry, Science, Technology 
and Innovation 2018 report, 
SMes play a significant role in 
Cambodia’s economy, provid-
ing 70 per cent of employment 
and 99.85 per cent of compa-
nies, and contributing 58 per 
cent of the nation’s GDP.  

The key objectives of the 
SMe Bank, which was incorpo-
rated in February, are to provide 
accessible, affordable financing 
and market access, as well as 
develop entrepreneurial skills 
and supply technical support.

The bank, along with par-
ticipating financial institutions, 
launched the $100 million “SMe 
Co-Financing Scheme” (SCFS) 
in April to support SMes during 
the Covid-19 pandemic. 

“As a state-owned com-
mercial bank, the SMe Bank of 
Cambodia has a social mandate 
to align itself with the Royal 
Government of Cambodia. 

“Its objective is to provide 
financing and commercial 
banking services in an effective 
and sustainable manner to sup-
port local SMes in increasing 
economic diversification and 
expanding export volumes,” 
said he Dr Pan Phalla, Secre-
tary of State at the Ministry 
of economy and Finance, is 
chairman of the SMe Bank of 
Cambodia.  

The SMe Bank, with guidance 
from Ministry of economy and 
Finance, collaborated with 33 
participating financial institu-
tions to roll out the SCFS prior 
to the launch of full operations 
in November. 

In developing economies, 
SMes remain a key driver of 
economic growth, stimulating 
job creation and poverty reduc-
tion, bringing social stability 
and contributing to the growth 
of a dynamic private sector. 

They also contribute to the 
development of entrepreneur-
ship and innovation in the 
domestic economy.

“The SCFS was a success-

ful scheme that has benefited 
752 SMes across Cambodia. 
The financing scheme was 
launched on April 1 and was 
fully subscribed by October 
16,” said Phalla.  

The SMe Bank differs from 
other commercial banks as 
it focuses on the SMe sec-
tor to enable better access to 
affordable financing, provide 
technical assistance to SMes to 
enhance their productivity and 
efficiency, improve business ad-
visory support and ease access 
to regional markets.

As set out in the Cambodia 
Industrial Development Policy 
2015-2025, the bank focuses its 
lending on key priority sectors 
such as food manufacturing and 

processing, the manufacturing 
of local consumption goods 
and waste recycling, and the 
production of goods for the 
tourism sector.

It also targets lending for 
the manufacturing of finished 
products, spare parts or the 
assembling of parts to supply 
other manufacturers. 

IT, research and develop-
ment associated with IT or the 
supply of IT-based services and 
new start-ups are other areas 
of focus, as well as cottage 
industries related to production 
and manufacturing, and enter-
prises located in SMe cluster 
zones and those developing 
such zones.

“The SMe Bank provides 

a wide range of SMe loan 
products and services. Our new 
Cambodia SMe Scheme [CSS] 
loan product was introduced in 
November. 

“The bank will in the coming 
months also be extending vari-
ous loan schemes, such as the 
Cambodia Women entrepre-
neurs Scheme [CWeS] and the 
Cambodia Digital and Automa-
tion Scheme [CDAS]. 

“In addition to such products 
and services offered to SMes, 
the SMe Bank provides other 
banking services, such as sav-
ings accounts, junior saver 
accounts, retirement accounts, 
current accounts and term de-
posit accounts,” said Phalla.

Moving forward, he said the 

SMe Bank will be expand-
ing its digital capabilities to 
provide enhanced services to 
SMes by developing digital 
channels, while strengthen-
ing operating efficiency and 
effectiveness. 

“We will also be strength-
ening our risk management 
systems, credit underwrit-
ing processes and capacity 
building in the areas of risk, 
business development and 
operations. 

“We will continue to col-
laborate and engage with the 
various ministries, agencies 
and other relevant stakeholders 
to support SMe development 
and provide affordable and ac-
cessible financing,” he said.  

SME Bank rolling out financing 
packages to drive crucial sector

HE Dr Pan Phalla, Secretary of State at the Ministry of Economy and Finance, is chairman of the SME Bank of Cambodia.  SUPPLIED 

SME Bank CEO Dexter Tan (centre) along with his staff.   SUPPLIED The financial institution is committed to supporting SME development.  SUPPLIED 

”
The SME Bank’s 
objective is to 
provide financing 
and commercial 
banking services in an 
effective manner to 
support local SMEs 
Dr Pan PHalla/ CHAIrMAn
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KPMG: Strong  
growth available 
in range of sectors 
KPMG Cambodia lead 

advisory partner James 
Roberts has said that, 
despite the unprece-

dented shocks from the Covid-19 
pandemic impacting countries 
across the globe, he considered 
the Kingdom’s economy to be 
“robust”, with “strong upside 
growth available”. 

KPMG is an Anglo-Dutch 
global network of professional 
companies providing audit, tax 
and advisory services, and one 

of the world’s “Big Four”  
accounting firms.

 “The Cambodian economy 
has performed very well in 
comparison with the large 
developed economies in north 
America and Europe, and  
even in comparison with the 
larger Asean economies such  
as Singapore. 

“Most of these economies 
have experienced a significant 
double-digit reduction in GDP 
compared to Cambodia’s rela-

tively modest 
reduction  
of circa six  
per cent 
growth reduc-
tion in 2020.

“While this 
is obviously 
an imperfect 
comparison 
given the 
scale and 
complexities 
of these large 
economies, it 
does display 
the vulnera-
bility of these 
economies 
to economic 
shock and the 
robustness of 

frontier markets, which tend to 
be more simplistic with stronger 
under-lying economic growth 
since the 2008 financial crisis,” 
Roberts told The Post. 

While he saw continued op-
portunities with the Kingdom’s 
economy expected to remain 
resilient – on the back of sustain-
able economic growth resulting 
from sound macroeconomic poli-
cies, political stability and con-
tinued foreign direct investment 
– Roberts called for vigilance. 

“Do your due diligence and 
understand the market for every 
investment. There is strong 
upside growth available in a 
variety of sectors, but my firm 
belief is that agriculture presents 
the best overall investment thesis 
of any sector currently. This is 
driven by the country’s demo-
graphics, economic fundamen-
tals, trade balance and monetary 
policy,” he said.

Roberts sounded a note of 
caution regarding whether 
Cambodia’s macroeconomic 
and fiscal policies are ready to 
weather all challenges to the 
national economy as the Covid-
19 crisis continues into 2021.

“Cambodia has been the ben-
eficiary of a sustained period 
of high single digit economic 

growth averaging seven per 
cent over the past 20 years. This 
high growth has facilitated the 
development of many new and 
successful industries. 

“However, it has also created 
an environment where the gov-
ernment has limited experience 
of managing economic shocks 
and this could create some risks 
for the economy in the event 
of a sustained financial crisis,” 
he said.

While there has been a dra-
matic impact on the Kingdom’s 
established revenue generat-
ing industries such as garment 
manufacturing and tourism, 
Roberts said that well managed 
businesses in Cambodia’s man-
ufacturing sector are already 
recovering through product 
diversification, such as meeting 
increased demand for personal 

protective equipment.
“Sectors such as consumer-

focused industries are posi-
tioned to bounce back much 
more quickly across the 
Southeast Asian nations than 
the larger economies of Europe 
and North America. 

“This is because of the solid 
under-lying growth and funda-
mental demand for consumer 
goods and services driven by the 
stage of development in these 
respective countries and their 
demographics driving growth in 
consumer demand,” said Roberts.

He added that he expected 
change to be imminent in the 
apparel industry as it faces 
challenges throughout the  
supply chain, with traditional 
retail frameworks giving way  
to more efficient business  
models and delivery channels.

In comparison, Roberts said 
he viewed the recovery of the 
tourism industry to be more 
challenging, with the cost of 
travel likely to be adversely 
impacted by the need to fund 
and repay the losses incurred 
by airlines during the crisis 
in a broader environment 
focused on carbon reduction 
and fighting climate change 
with the goal of governments 
to achieve neutral carbon 
emissions. 

“The impact of the economic 
crisis will vary significantly 
between industries. However 
strong underlying growth, 
driven by growing popula-
tions and strong economic 
fundamentals will contribute 
to a rapid recovery following 
the Covid-19 crisis, ” said the 
Briton.  

‘Consumer-focused industries are positioned to bounce back more quickly across Southeast Asian nations’. hean rangsey

KPMG Cambodia’s James Roberts. supplied

CamEd continues offering path to 
success in accounting and business
IN ToDAy’S volatile economic climate, 
accounting and finance professionals 
with a range of abilities have the best 
chance of success in the market.

The CamEd Business School has for 
more than 20 years produced first-rate 
students and highly respected profes-
sionals by empowering them with 
specialist skills to serve in Cambodia’s 
emerging financial sector.

The success of CamEd has been built 
on a simple belief – that the quality of 
the programmes offered by the institu-
tion is only as good as the calibre of its 
academic and teaching staff. 

And this has been fundamental to 
the recruitment policy at CamEd, where 
as well as providing internationally 
recognised academic qualifications, 
the course lecturers appointed are also 
evaluated on the merits of their past 
employment experiences at both public 
and private organisations. 

It is this philosophy that has made 
CamEd the popular choice for students 
wishing to graduate with the Associa-
tion of Chartered Certified Accountants 
(ACCA) qualification, a Certificate in 
Accounting Technicians (CAT) or a 
diploma in Cambodian Tax and Cam-
bodian Business Law. 

All of the professional qualifications 
offered by CamEd are much coveted by 
corporate employers in both domestic 
and international markets.

The ACCA course at CamEd provides 
students with comprehensive knowl-
edge, professional skills and practical 
training in areas of accounting, audit-
ing, business law, finance, performance 
management, taxation and more.

To graduate with a globally recog-
nised ACCA qualification, students 
are required to complete a 13-module 
programme. 

Each module is conducted over six 
months, with students attending three 
learning hours per week in preparation 
for the final examinations on comple-
tion of the module. 

Upon finishing the programme after 
an average of four and a half to five 
years of study, graduates are awarded 
with membership into ACCA.

ACCA is a professional account-
ing qualification accredited by the 
London-based international body of the 
same name that allows for successful 

graduates to work in any sector in any 
industry, anywhere in the world. 

Past graduates of the programme 
have gone on to become senior, top 
and even founding management ex-
ecutives at leading corporations around 
the world. 

In addition to the ACCA, CamEd 
also offers students the opportunity to 
pursue a professional career in the ac-
counting, banking and financial sectors 
with the CAT vocational qualification 
programme. 

CAT is a medium-term course 
covering nine modules over two years 
focused on developing accounting, 
auditing and financial skills. The quali-

fication is recognised by the “Big Four” 
multinational accounting and profes-
sional services firms of PwC, KPMG, 
Deloitte and Ernst & young.

“When I started my learning journey 
as an undergraduate at CamEd, I knew 
very little about accounting and finance 
practices. 

“With structured academic, technical 
and practical training lessons delivered 
by dedicated experienced lecturers, I was 
able to develop into a respected auditor 
at an international firm. 

“The invaluable education and 
training that I received at CamEd was 
pivotal in contributing towards the 
development of my career,” said KPMG 

audit assistant Meang Khoek Chhou, a 
former CamEd student.

To complement its professional 
accounting qualification programmes, 
CamEd is offering Cambodian Tax 
and Cambodian Business Law diploma 
courses. These short-term professional 
courses are also internationally 
accredited by ACCA and are ideally 
suited for local accounting and business 
industry professionals.

The syllabus for the CamEd Cam-
bodian Tax diploma is independently 
reviewed by leading accounting and tax 
services firm KPMG, with examinations 
held following four months of extensive 
study and training. 

The course focuses specifically on 
Cambodian tax and covers essential top-
ics such as taxation law, income tax,  
withholding tax, value added tax, tax 
refunds, profit tax,import and export 
tax, and tax evasion. 

It is recommended as a bridging 
course for taxation officers, auditors, 
consultants, agencies and accountants 
as part of their continuing educational 
efforts to remain at the forefront in their 
sphere of expertise.

Cambodia Business Law is an exam-
based course programme independently 
prepared by leading local and 
international legal authorities. 

The syllabus covers key topics such 
as contract, labour and property law, 
corporate governance and the formation 
of companies. 

Coursework is conducted over five 
months, which is followed by an 
examination at the end of the study and 
training period.  

former CamEd student Meang Khoek Chhou is currently an audit assistant at KPMG. Supplied
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